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. A computer implemented method of storing a retail performance 
etric record, the retail performance metric record being a function of a retail 
performance metric type and a retail performance metric including the time 
elapsed waiting for and receiving an input, comprising the steps of: 
receiving input indicative of an occurring event; 
determining the retail performance metric type of the input received; 
recording an entry record indicative of the input received; and 
recording a retail performance metric record including the retail 
performance metric and the retail /performance metric type. 

2. The method of claim 1, wherein the entry record includes an entry 
identifier field and the recording the retail performance metric record step 
comprises adding the entry identifier field value of the entry record associated 
with the retail performance medic to the retail performance metric record. 

3. The method of claim 1, wherein the retail performance metric record 
comprises an entry identifier fidld, a type field, and a time field. 

4. A computer implemented method of storing a retail performance 
metric record, the retail performance metric record being a function of a time type 
category and a retail performance metric including the time elapsed waiting for 
and receiving an input, comprising the steps of: 

receiving input indicative of an event occurring; 
determining the time type category of the input received; and 
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recording a retail performance metric record including the retail 
performance metric and the time type category. 

5. The method of claim 4, wherein the time type category includes a time 



type category identifier field and 
record step comprises adding th 
corresponding to the determined t 
retail performance metric record. 
6. A computer implemen 



he recording the retail performance metric 
time type category identifier field value 
me type category of the entry record to the 

ed system for storing a retail performance 



metric record, the retail performance metric record being a function of the retail 



performance metric type and a 
elapsed waiting for and receiving 



retail performance metric including the time 
in input, comprising: 



a processor for receiving and transmitting data; and 
a memory coupled to thfe processor, the memory having stored therein 
sequences of instructions which, when executed by the processor, cause the 
processor to receive input indicative of an occurring event, determine the retail 
performance metric type of the i] lput received, record an entry record indicative of 

i retail performance metric record including the 
is retail performance metric type. 
6 wherein the memory further includes sequences 
of instructions which, when executed by the processor, cause the processor to 
record the entry record includii lg an entry identifier field and to record the retail 
performance metric record by idding the entry identifier field value of the entry 



the input received, and record 
retail performance metric and th 
7. The system of claim 
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record associated with the retail performance metric to the retail performance 
metric record. 

8. The system of claim 6 wmerein the retail performance metric record 
comprises an entry identifier field, a wpe field, and a time field. 

9. A computer implemented system for storing a retail performance 
metric record, the retail performance metric record being a function of a time type 
category and a retail performance jmetric including the time elapsed waiting for 
and receiving an input, comprising 

a processor for receiving afid transmitting data; and 
a memory coupled to the processor, the memory having stored therein 



sequences of instructions and th 
processor, cause the processor tc 
determine the time type categc 



time type category identifier fie 



e type categories which, when executed by the 
receive input indicative of an occurring event, 
ry of the input received, and record a retail 



performance metric record including the retail performance metric and the time 
type category. 

10. The system of claim 5 wherein the memory 'further includes sequences 
of instructions and time type categories including time a type category identifier 
field which, when the sequences of instructions are executed by the processor, 
cause the processor to record the retail performance metric record by adding a 

d value associated with the time type category of 
the input received to the retail performance metric record. 

11. A computer impleriented method of storing a retail performance 
metric record, the retail perfor nance metric record being a function of a retail 
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indicative of the input received; and 
'ormance metric record including the retail 
performance metric type, and the time type 



performance metric type, a time type category and a retail performance metric 
including the time elapsed waiting for and receiving an input, comprising the 
steps of: 

receiving input indicative cf an occurring event; 

determining the retail perf )rmance metric type and time type category of 
the input received; 

recording an entry record 

recording a retail per: 
performance metric, the retail 
category. 

12. A computer implembnted system for storing a retail performance 
metric record, the retail performance metric record being a function of the retail 
performance metric type and la retail performance metric including the time 
elapsed waiting for and receiving an input, comprising: 

a processor for receiving and transmitting data; and 

the processor, the memory having stored therein 
time type categories which, when executed by the 
r to receive input indicative of an occurring event, 
determine the retail performance metric type and time type category of the input 
received, record an entry record indicative of the input received, and record a 
retail performance metric record including the retail performance metric, the retail 
performance metric type, and the time type category. 



a memory coupled to 
sequences of instructions and 
processor, cause the processc 



